
Support for employees in case of unforeseen and unfortunate events, 
illness, handicaps and involuntary childlessness
Update at 1 May 2020



SPECIAL BIKE FOR KARLA
Epilepsy

Karla suffers from severe epilepsy and cannot keep 
her balance to ride a normal two-wheel bike. Her 
family applied the Employee Foundation for support 
for a handicap electric bike with three wheels.

Her father works with the VKR Group and wrote us:

“We are so grateful for your grant for Karla’s new 
bike. We received it yesterday and we thought it was 
just for a test ride. She was very lucky, because it 
was her bike! The bicycle mechanic made some 
minor adjustment on saddle and handlebars and 
Karla was ready to go. She is so happy! This morning 
she left by bike beaming with joy. It surely matched 
her first day at school.”



ZOSIA RECEIVED HELP FOR TREATMENT
Eye disease

Zosia, from Poland, was just three years old when her parents 
realised that her vision was impaired. She had to undergo many 
tests and operations to prevent the eye disease from causing total 
vision loss. In the future, Zosia will also need special contact 
lenses, several pairs of glasses and further tests. 

Her father, Rafał Izydorek, who works for NB Polska, took the 
opportunity to apply to the Employee Foundation for support to 
cover some of the many expenses: “I can’t describe the joy I felt 
on receiving the grant award letter from the Employee Foundation. 
This was a difficult situation for us, but all at once the future 
seemed brighter, and I don’t mind telling you that my wife and I 
shed tears of joy”.

”We are hoping that our daughter will end up with normal vision. 
The specialists who look after her keep telling us that 
ophthalmology is a field of research that is making rapid 
advances, with promising results. So, our hope is that a new 
treatment will come out that will help Zosia”, says Rafał Izydorek.



KIDNEY SURGERY HAS HELPED KITTI
Kidney illness

When she was six years old, Kitti Veiczer’s right kidney function was 
down to 6%, so surgery was needed to remove the impaired kidney 
and prevent it from harming her left kidney. A four-hour operation 
went well, but the weeks that followed were really tough for Kitti, 
her sister and her parents, who took turns being with her around the 
clock. Kitti can get by just fine with one kidney, but she and her 
family will always have to be watchful of how she is doing. 

”It’s great to have put the surgery behind us so that we can have 
very ordinary everyday routines in terms of work, school and 
preschool”, says Kitti’s father, Péter Veiczer, who has been working 
for VELUX Magyarország LKR Kft. for more than a decade. 

”We have faced quite a few expenses in connection with medical 
tests and so on, so we are overjoyed that the company is part of a 
Group that can help out employees and their families – it  is actually 
quite unique”, Péter concludes. The money from the Employee 
Foundation was spent on making a sterile room at home for Kitti to 
give her the best conditions for recovering from the kidney surgery.



RETINOBLASTOMA
Cancer illness

Try closing one eye and do the following: draw a heart on a piece 
of paper and cut it out with a pair of scissors. Not that easy, eh? 
This is the reality for Joachim Mogielka.

When Joachim was one year old, his parents found out that 
something was wrong with one of his eyes. It turned out to be a 
rare form of cancer (Retinoblastoma), and he was rushed to the 
hospital in Gdansk. After a few months without improvement, the 
family chose to have him operated in Germany thanks to the 
financial aid from family and friends.

The eye was removed – followed by five weeks of radiation 
therapy. Shortly afterwards, Joachim was better, and he learned to 
read and navigate with the remaining eye. Unfortunately, after 
some years, he got cataract which disturbed his vision once again. 
He had difficulties reading which he enjoys a lot.

Joachim’s father works with DOVISTA Polska, and he applied the 
Employee Foundation for a special desktop magnifier which 
enables Joachim to read e-books and play Minecraft, which he 
loves!



PROFESSIONEL LUMBERJACK FOR 25 YEARS
Accident

After a storm tore down the forests in the Gniezno district of 
Poland, Leszek and a new workmate went to clear the roads. 
When his workmate was having trouble with a large tree trunk, 
Leszek came to his aid. But nature can be unpredictable – the 
tension in the timber created a domino effect, knocking down 
another tree trunk over his lower leg, severely damaging the 
bones and muscles.

After six months of surgery and rehabilitation, Leszek’s leg has 
still not healed completely, and the prognosis is that he won’t be 
back on his feet for another six months. In spite of the rough 
times, the family remains positive and looks upon each new day 
with fresh eyes.

The grant from the Employee Foundation was spent on visits to 
a private doctor, medication, and a device to accelerate bone 
healing.



HOME TRAINING GIVES GOOD RESULTS
Hereditary disease

”Bis” and an accompanying gesture. Olivia is hungry. Although 6 years old, she 
has difficulty expressing herself like same-age children. This is because she is 
affected by a very rare disease that slows her development (language, motor, 
and cognitive skills). She has now learnt 50 words (on average, her age-peers 
have a vocabulary of 5,000-10,000 words). Therefore, her family knows that 
”bis” and a certain gesture mean : food.

Charlotte Lombard, an employee of VELUX A/S in Kolding, Denmark, took a leave 
of absence last summer to devote her full attention to home training and family 
life. She trained intensively with Olivia throughout the day in order to give her 
development a boost in the right direction – and now there was also time for the 
family when Olivia’s older sister, Astrid, came home from school
and when her father returned from work. The whole family was behind the 
project, even though it meant that Charlotte was devoting most of her time and 
attention to helping Olivia. 

Olivia has now made progress in several areas: Her vision, motor skills, and 
balance have improved, and her language has developed so that the family is 
now able to have short conversations – and she is looking forward to starting 
school after the summer holiday.

The grant from the Employee Foundation was spent on consultations and a 
personalised training programme for Olivia, and not least, an extended weekend 
break where the whole family could relax and have fun: in the autumn they went 
to Disneyland Paris – which was Olivia’s older sister Astrid’s long-held wish.



MANY SUFFERS FROM ANXIETY DISORDER
Mental illness

According to the World Health Organization, 1 in 13 globally 
suffers from anxiety disorder. 

Xuxin Pang, VELUX (CHINA) CO., LTD, experienced this when he 
suddenly felt extreme anxiety taking the bus to work. He was 
uncomfortable being around strangers. This anxiety disorder 
placed great demands on his family, especially his wife, who had 
to take time off from work to accompany him on any trip outside 
the home, including for grocery shopping.

Xuxin Pang is now much better after a year of treatment at a 
hospital in Beijing, which is located approx. 100 km from his 
hometown. This would not have been possible without support 
from the Employee Foundation, and the family is very grateful for 
the assistance it received.



NOW WITH DREAMS FOR THE FUTURE
Hereditary disease

Patrycja was only three months old when she was diagnosed 
with cystic fibrosis, an inherited disorder that primarily affects 
the lungs. Patrycja needs regular check-ups and has spent 
about ¾ of her life in a hospital setting. She has made friends 
among patients and staff and sees them as her extended 
family.

Patrycja has now had a lung transplant; the condition has not 
been cured, but she is in far better health. Before the lung 
transplant, Patrycja did not have the mental or physical 
energy to dream about the future. 

Now, she would like to travel to other countries, as this was 
not possible for her in the past due to her oxygen equipment 
etc., and she is also about to start making plans for her 
wedding with her fiancé, Mateusz Manski, who works at 
DOVISTA Polska.



FINANCIAL ASSISTANCE PROVIDES PEACE OF MIND
Brain tumour

Since 2001, Maciej Kaniasty has worked as a foreman and press 
operator in the Hardware manufacturing division of NB Polska in 
Gniezno, Poland. He gets along well in his job and with his co-
workers, and this has helped him cope with the stresses of living 
with a brain tumour. Maciej is doing well now, but it has not always 
been so. 

In 2006 he underwent his first surgery for a brain tumour, which 
started with headaches and pain behind his left eye. After eight 
years, the brain tumour was active again, and Maciej had to 
undergo yet another operation, where most of the tumour was 
removed. The rest cannot be removed, as it is sited too close to 
vital parts. However, Maciej now has an MR scan every six months 
to give him the reassurance that all is still well.

The wait for an MR scan is very long in the health system, so Maciej 
opted to spend the financial assistance from the Employee 
Foundation on paying for his scans at a private clinic. In this way, 
he hopes to stay fit and healthy and not need further surgery.



LETTER FROM SARA BOND
Cancer illness

“I would like to express my gratitude for the very generous grant 
you awarded me following my diagnosis with cancer.

After a year of intensive treatment, I have had a very positive 
outcome and am now planning my return to work and looking 
forward to putting my energy into living life to the full!

For some of the money I received, I have created an outdoor 
seating area in my garden. It was so therapeutic to sit outside in 
the sunshine and fresh air during the summer months and enjoy 
my garden, and this helped me forget my worries for a while and 
just enjoy the moment. Following surgery, I must be careful not to 
strain my upper body, so I have also spent the grant to employ a 
gardener to come every fortnight to mow the lawn and keep the 
garden looking nice. It has helped so much to keep my spirits up!

Thank you so much for your generosity. It really does make such a 
difference to people's lives, and I feel very fortunate to be working 
for this organisation”.



HEARTFELT THANKS FROM SILKE AND HER FAMILY
Serious illness

The Employee Foundation received a heart-warming e-mail message: 

"In 2015, at only five years of age, Silke was diagnosed with a serious 
medical condition which entailed major head surgery and a long stay at 
Denmark's Rigshospitalet (Copenhagen University Hospital) and afterwards 
several years of medication and rehabilitation.

As a result of the condition, her back became misaligned, and the doctors 
recommending riding physiotherapy. Silke loves horses and has been riding 
since she was four, so she helped to make the decision that most of the 
financial assistance from the Employee Foundation was to fund the purchase 
of her own pony. 

She has had the pony for a year now, and rides five times a week, and has 
become a very skilled dressage and show jumping rider, who wins lots of 
prizes at competitions. The best of it all is that her back has almost 
straightened out completely as a result of all the riding.

I just want to be totally sure that our own good-news story gets back to the 
Employee Foundation, as our heartfelt thanks for the work you do", was the 
message written to us by Silke's mother, Anna Spring of VELUX A/S in 
Hørsholm, Denmark.



ADOPTION = GREAT JOY
Involuntary childlessness

Melanie Elliott, who has worked for VELUX Canada since 2008, 
and her husband James, had tried for a baby for many years, 
with the aid of both medical and surgical interventions, when 
they decided on adoption. 

They were given the remarkable opportunity to adopt a little girl 
of 3½ called Serenity, whom they had already met briefly 
through her own family when she was just a few months old.

After several meetings with adoption authorities, the foster 
family and Serenity herself, the little girl finally moved in with 
Melanie and James. Serenity is a cheerful and affectionate girl 
who is adored by her family. She likes going to school to learn 
things. 

The process of becoming parents was at times very trying, both 
emotionally and financially. With a grant from the Employee 
Foundation for involuntary childlessness, the financial burden 
was eased.



LEADING A FULL LIFE 
– DESPITE SERIOUS ILLNESS
Chronic illness

In September 2016, Mariusz Karmelita completed his first Iron Man triathlon, 
an endurance race consisting of a 3.8 km swim, 180 km bicycle ride and 
marathon 42 km run. Naturally, he was not alone in accomplishing this, but he 
is no ordinary sportsman. He has diabetes and is the first person with type 1 
diabetes to complete this triathlon.

"I got type 1 diabetes when I was 19, and it has meant I have to plan my 
triathlon training carefully. Sport and exercise generally are very beneficial for 
people with diabetes but can also mean major and potentially harmful 
fluctuation in blood glucose values. With an insulin pump it is possible to avoid 
excessive fluctuation in blood glucose, and I am very grateful for the Employee 
Foundation’s financial contribution towards the pump", says Mariusz. 

Completing the Malbork Triathlon was an immense personal victory for Mariusz 
but was far from easy. It took him more than 14 hours; it was cold and rained 
most of the day. When he reached crisis point and was on the verge of giving 
up, he was helped by the support of his friends and his wife, Karolina, an 
employee of NB Polska in Gniezno. 

Mariusz has new goals in place for 2017: "My dream is still to run a marathon in 
three hours. My best time is 3 hours and 7 minutes", he says. Our 
congratulations on his results to date and best wishes going forward; not least 
on being active despite a chronic disease, which makes his achievements all the 
more impressive!



TWIN BLESSINGS
Congenital condition

Martina og Janós Vigh tried for a baby for eight years. When they 
finally succeeded, they were blessed with twins: their son Bence 
and daughter Virág. While Bence is happily sound and healthy, 
Virág was born with a cleft palate; a condition which can 
fortunately be corrected with much success. 

Despite her disability, which in early life especially made it difficult 
for her to eat, Virág is in many ways an easy child, who readily 
shares her mother's cuddles and attention with her brother, 
without the least sign of any sibling rivalry. 

In the years ahead, she will have to undergo several surgical 
procedures, orthodontic work and speech therapy; all of which is 
of great concern for her parents, and which also costs money.

Martina and Janós, both of whom work in the pane’s division in 
LKR-Hungary, applied for and received a donation from the 
Employee Foundation to cover some of the expenses on their 
daughter's treatment. 



REGAINED MOBILITY FOR JUDITH
Chronic illness

Judith Doidge enjoys her job as a customer care agent with VELUX 
Company Ltd., Scotland, and greatly appreciates the support of 
her colleagues and management. 

Thanks to a grant from the Employee Foundation, she was able to 
purchase an electric scooter. 

Her new mobility scooter has a small basket, making the daily 
shop easier than it has been for years. One of Judith's aims is to 
take her sons, Peter age 13 and Joseph age 11, to Edinburgh Zoo, 
now that she can get further afield.

Since her teens, Judith has suffered from a form of chronic 
arthritis, a condition which unfortunately progresses with age. She 
takes strong medication in the hope of keeping the disease in 
check. Even so, she still finds that her mobility is reduced and 
everyday tasks such as shopping, vacuuming and ironing can be 
overwhelming when she needs a stick for support and many 
breaks. One of the worst aspects for Judith is feeling that the 
disease limits her independence at work and at home.



A LIFT MEANS FREEDOM FOR VIOLET
Chronic illness

For many years, a lung condition and a rheumatic disease have 
meant that Violet van Kommer-Oosterwijk has very restricted 
mobility. In recent years, she has needed medicine and oxygen.

For a time, it was impossible for her to access the first floor of the 
family’s home, where they have lived since 1987, and the family 
was starting to consider moving. 

With financial support from the Employee Foundation, the family is 
now getting a lift installed so that they can stay living in their 
home, because Violet can access the first-floor bedroom when her 
husband Fred is at work at VELUX Nederland. 

Violet is looking forward to the freedom it will give her to be able 
to get around the house unaided and not continually being 
dependent on her husband and daughters.



A TOUGH START
Premature birth

Emma Kovács was born prematurely in the 28th week of 
pregnancy, weighing just under 1.4 kg. 

The Kovács family was quite unprepared. Emma had to stay in 
hospital for six months, four of which in Budapest, and her 
mother could not stay with her in the hospital. On top of the 
emotional strain, the many hospital visits and the long journey 
from home to the hospital were a financial burden on the family, 
which also includes two other children, aged 8 and 14.  

The donation from the Employee Foundation to Gábor Kovács, 
VELUX Magyarország LKR Kft., Hungary, together with 
fundraising and support from the local community and Gábor’s
extended family helped them through Emma’s first difficult year. 

Today, Emma is home with her family. She is receiving 
treatment for the effects of premature birth and is making good 
progress.



BEHIND EVERY CANCER PATIENT IS A RELATIVE
Cancer illness

For Erik Vilen and his family, nothing is taken for granted 
anymore. Erik is 60, works for VKR Holding, Denmark and is keen 
to exercise. 

In September 2013, Erik was diagnosed with cancer in one of his 
lungs. Just a month later, he underwent surgery and was 
declared clinically cured, after which he did, however, receive 
preventive chemotherapy. 

“My illness was hard to deal with, not least for my family. In the 
grand scheme of things, my own existence is relatively 
insignificant. It’s hardest on the family, and I will be doing all I 
can to restore their faith in things. To restore myself as the solid 
rock they can depend on,” says Erik. 

Although Erik has been pronounced clinically cured, he says that 
the illness will always be at the back of his mind; and in his 
family’s too. The donation from the Employee Foundation was a 
great boost to his family – as it no doubt is to the relatives of 
others who receive a donation.



A HARD START
Handicap

When Jurek was born in June 2009, his parents were totally 
unprepared when their first-born was found to have club feet, a birth 
defect in which the feet are turned inwards. The initial prognoses 
from the doctors were drastic, telling the parents that Jurek would 
never be able to walk unaided. 

However, the parents tracked down a clinic in Poznań specialising in 
this disability and were given hope of a brighter future for their son. 

Initially, the family had to attend weekly treatment where Jurek's 
feet were each time wrapped in new plaster casting to ease them 
gradually into the correct position. The treatment has paid off, and 
Jurek has started walking. 

However, to help Jurek further along, he has yet to undergo another, 
very costly surgical procedure. Jurek's father, Łukasz Borzyszkowski, 
a production worker at DOVISTA Polska, really appreciates the 
financial support from the Employee Foundation.



THERAPY BIKE
Handicaps

Rena Hasler is the daughter of Norbert Hasler from VELUX 
Schweiz. Rena was born with mentally and physically 
handicaps, which make her completely dependent on others to 
assist her. Rena attends a special school and lives at home with 
her parents and sister. 

Due to the lack of a diagnosis, her family receives no support 
for aids and therapy from the disability insurance. She has 
difficulties in walking steadily and cannot ride a bike; outdoor 
activities are therefore limited; however, with a three-wheeled 
therapy bike she can join her family and friends on biking 
tours. 

Rena and her family received a donation which together with 
own savings were spent on the therapy bike.



DINA IS HAPPY IN HER BATH
Chronic illness

Dina was born with the rare genetic disorder Mowat-Wilson 
syndrome characterised by significant and lasting health defects. 
She is an overall very happy child, and happiest when she is 
bathing. 

This gave them the final push to apply for support for renovation 
of the bathroom. The family has had a height adjustable 
changing table installed to spare their backs as Dina grows and 
becomes heavier, and a shower cabinet with folding doors. 

Dina's father, Allan Holt Kjaergaard, works at Thyregod
Bygningsindustri and received a donation from the Employee 
Foundation as a contribution to the rebuilding. 

He says that both the changing table and the open shower is an 
incredible relief for them. Dina is a happy girl already, but when 
we make her bath ready, her joy rises to near double. It's 
wonderful to see.



AUTISM AFFECTS THE WHOLE FAMILY
Mental handicap

David suffers from autism. He is 20 years old, but his mental ability 
is that of a four- or five-year-old. It is essential for David's 
functioning that his day is highly structured and timetabled. 

The worst time for David comes in the holidays when the days tend 
to be more free and easy. This means that Hans Bergh, David's 
father and a production engineer at Svenska Fönster, Sweden, must 
plan every week of the holidays in detail. 

Last year, the family went caravanning at the Skara Sommerland
camping resort, where David soon made friends with the camp site 
staff. He took off on little adventures and is keen for the family to 
return for future holidays. 

The family has one week of respite care a year, where David is 
taken into residential care by an institution. In that week it is vital 
to do some activities with the other children in the family, who 
otherwise come second because of David's disabilities. 

The Employee Foundation has granted financial support to the 
family in connection with David's disabilities.



THREE-WHEELED TANDEM
Physical handicap

Rikke Jul Andresen works in-house as a technical writer at 
EXHAUSTO in Langeskov, Funen, Denmark. 

Of her three children, the second child, Jeppe, aged 12, was born 
with brain damage that has caused spasticity in his legs, a speech 
defect and a general developmental disability. Jeppe wears 
leg-braces and his gait is best on a straight and even footing, as his 
balance is impaired. He tires easily and is therefore unable to get 
out in the neighbourhood on his own steam. 

It is not safe for Jeppe to ride his three-wheeler alone, as he can 
easily meet with traffic hazards. This led the family to apply for 
financial support towards the cost of a three-wheeled tandem. 
Riding a bike is also a good way for Jeppe to exercise and train his 
leg muscles. The bike has been delivered already, and Jeppe and his 
family cannot wait for spring to take the new wheels out for a spin.



EARTHQUAKE IN CHILE 
Unexpected unfortunate event

The earthquake measured 8.8 on the Richter Scale and is thought 
to have been the most powerful earthquake since the tremors that 
caused the tsunami in Southeast Asia in December 2004. 

In February 2010, the earthquake struck off the Pacific Coast, 115 
km from Chile's second-largest city, Concepción, where Carlos 
Vergara Pérez from VELUX Chile lives with his wife Gabriela and 
their daughters Lucia and Agustina.

"We were asleep in our beds when a terrible noise started up in the 
middle of the night and everything came crashing down", recalls 
Carlos, who rushed to bring his family to a secure room on the first 
floor of the house. Fortunately, no one in the family came to any 
harm during the earthquake, but in the aftermath the family went 
24 days without running water and their home sustained massive 
damage which has still not been repaired as skilled labour has been 
in short supply. 

The family's greatest wish is to regain some semblance of life as it 
was before the quake, as it is distressing to be met day in day out 
by reminders of their traumatic experience.



WEIGHT TRAINING IS ESSENTIAL NOW
Accident with serious consequences

At the age of 18, Betina was a passenger in a car, whose driver 
lost control while speeding, and the car ended up on its roof. 
Everyone was able to crawl out, except Betina who on admission 
to Aarhus University Hospital was found to have broken her back. 
Betina's spinal cord was so damaged that she is now paralysed
from the waist down and is therefore wheelchair dependent.

It is essential for Betina to build up the muscles in her arms, and 
she trains almost daily along parallel bars which help to stretch 
her hip joints and allow her internal organs to settle back into 
their normal position. The parallel bars, for which Betina received 
financial support from the Employee Foundation, also help to 
increase the blood circulation in her legs. 

After the accident and rehabilitation, Betina moved with her 
partner into a flat, which has been specially adapted for her 
disability. "Actually, the only things I have trouble with are the 
vacuum cleaning and mopping the floor, so I leave that to my 
partner", says Betina with a smile.



THE ARRIVAL OF TWINS
Involuntary childlessness

Ramil K. Hasanov at ZAO VELUX in the Volga-Ural 
region in Russia has been granted financial assistance 
by the Employee Foundation to cover the cost of 
fertility treatment. After more than five years of 
intensive treatment and hospital stays, Ramil's twins 
were born in April 2010.

The many treatments were a great physical and mental 
burden for Ramil and his wife. Therefore, they both 
were relieved and delighted when they were given the 
news that the last attempt had been successful and 
that they were expecting twins. 

Finally, in April, their daughter Leila and son Karim 
were born, and have since grown into healthy and 
happy toddlers.
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